Popma 1.1 - KypHaa yyera TeKymei undopmanuy o Npexkpamensn nepenaan WIEKTPHICCKOH
IHEPTHH 119 HoTpebuTeNEH Yeuyr JACKTPOCETEROH opranmsanmum 3a 2019 roy.

MY "Kuposcian 2oparnexmpocems”

Komuectro Touek
Iponomxurens NIPUCOCAMHEHMS
N OGOCHOBHBammHe JaHHBIC JITA pacyera <¥> HOCTR notpeSutenc {/cnyr K
UpEKpaienus, | 3IeKTpHuecKoil ceTH
4ac. IEKTPOCETEBOH
OpTaHU3al|H, ITT.
1 ' 2 3 4
1
2 [nNe ] ':)I{ypHa.n NoBpexaeHHoe obopya. 0,4 kB; 0,166 1
.Ne 1 XKypHan norpexacnuoe obopya. 6 kB; 0,416 8
3 |n.Ne 2 XKypuran noBpexnennoe obopya. 6 xB; 0,216 16
n.Ne 2 XypHan noBpexennoe obopyn. 0,4 xB; 0,666 14
.Ne 1 XKypHnan nospexpesnoe obopya. 35 kB; g,7 8
n.Ne 3 XKypuan norpexaenuoe obopyn. 0,4 xB; 0,166 1
4 |m.Ne 4 XKypuan nospexaentoe obopya. 0,4 kB; 0,366 1
.Ne 3 XKypHan noepexaeHHoe obopyn. 6 kB; 0,568 G
5 |n.Ne 4 JKypuan noBpexznennoe ofopyn. 6 xB; 1,217 47
. Ne 5 JKypuan nospexaeHnee oGopya. 6 kB; 0,667 4
.Ne 6 XKypHan nospexaesnoe obopyn. 6 xB; 0,233 38
6 |n.Ne 7 XKypran noBpexuennoe obopya. 6 xB; 0,83 25
7 |n.Ne 8 XKypuan NoBpexzeHHOE 06opya. 6 KB; 2,22 4
3
9 |n.Ne 9 Kypuan nospencaentoe obopyn. 6 kB; 0,92 20
10
11
12

Hau.IITC Pymsanues I1.B.




®opma 1.2 - Pacuer NoKa3aTe/s cpefHeli MPOAOKHTELHOCTH NpeKpaeHuii
NEPENAYH 3/IEKTPHYECKOH IHepruu

MY "Kuposckas zopsnexm ocemp”
o

Maxcumarsaoe 2a pacyeTnsii neproz 2019 r. gucio Towex mprcoeauHEHNs 196
CymMapras upofosruTensHocTs TIPCKPAIICHAN [epefaTn MEeKTPHIECKOi SHEPram, 9.349
gac. (Tup) ’
Hokasarens cpennei TIPOACIKUTENILHOCTH MpeKpaIieHAH NCpEnavm sNMeKTPRYSCKOLH 0.048
aHeprau (1) ’

Hau IITC




®opma 1.3 - Pacyer HHIRKATHBHOrO ITOKA3aTeNA YPOBEHb HANEKHOCTH
OK&3LIBAEMEIX YCIYT TEPPUTOPUATLHOM CETeROi Opranusanuel Ha OCHOBE cpeaHeit
IIPOMOIBKUTEIBHOCTH HAPYIISHUS 3EKTPOCHaGKEHHs noTpebuTeneit u cpenmeit
HaCTOThI NPEPBIBAHUA HIEKTPOCHAGKEHN s norpedurened 3a 2019 rox

MVII "Kuposckas TOP3IEKTPOCETE"

N n/ HaumeHnosanue
N Meron onpenenenns 3HaueHue
Il | COCTaBIsAONIEH TOKa3aTens
MaxkceumansHoe 3a pacuerrbiii [B cooTBeTcTRaN C
TEPHOM PETYNHPOBAHHUSA 3aKITIOYCHHBIMHA
HHCIIO TOYEK TOCTABKU JOTOBOpaMH TO
1 IMEKTPOCETEBOM nepenaye 1635
OpTaHW3all i, OIT. CKTPOIHEPTHH
Cpennuss CYMMa IIPOU3BeIeHId
IPOACIDKATENEHOCTE no ¢cToubny 32 u
HapyimeHus cronbiry 28 Gopmer 8.1,
AMEKTPOCHAOKEHH JeIeHHAs Ha 3HAaYeHue
norpebureneit (I1,;;), yac.  |mynxra | Dopwmnr 8.3
2 ((Z cron6er 32 * 0,176
ctonden 28) / mynkr |
Dopwmer 8.3)
CpenHsg yacrora CyMMa 1o cronbity 28
NpepLIBaHUS ®opmrr 8.1 u nenennas
3IEKTpOocHAOKeHIA Ha 3Ha4YeHue NyHKTa |
norpeduTeneit (I1,), mr. QGopmar 8.3
3 (Z cronGer 28 Mdopmer 0,239
8.1/ myHKT 1 ®opmEl
8.3)

Hau.ITTC Pymsianes T1.B.

JIOImKHOCTE
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TloaroToBNERs ¢ HCMOME ORRRAEM cHeTemME KoncymramILinge

Dopma 2.1- Pacuer snayenus HHAMKaTOpa HHOPMATHBHOCTH

MVIT "Kuposckast ropaiexrpoceTs”

Hammenoranue TEPPUTOPHANEHON CETERBOM OpraHH3ainy

ITapamerp (xpurepuii),
XapaKTepHIYIOIIHIA
HHAHKATOP

3HayeHHe

baxTi-
HECKOEe
(@)

HIIAHOB(OE

{n

D /I x 100,
%

3asMcHMOCTE

OtreHoYHEIIT
Gamn

1

2

1. BosMoxHOCTE TH9HOTO
HpHEMa 3agBuTeNneH 1
norpeGHTeneit yoayr
YHONMHOMOYEHHEIMH
JOJKBOCTHBIMI JIAIIAMH
TCPPHTOPHANIEHOH ceTeRojt
OPTraHH3aLlHA - BCEro

B TOM YHCIE IO KPHTEepHAIM:

1.1. KosmngecTeo
CTPYKTYPHBIX ITOApa3Ae/IeHHiT
10 paboTe ¢ 3aABHTENSIMH 1
NOTPEOUTEIAME YCIIYT B
NMPOIIEHTHOM OTHOIICHHAN K
oBImEMy KOMHIECTRY
CTPYKTYPHEIX TIOApas e neHmi

12

12

npAMas

1.2. Konuyectro
YTBEPKACHHBEX
TEPPUTOPHANEHOM CETEBOH
OoprasM3anueii s
YCTaHORJIEHHOM MOpATKe
OPraHU3ALMOHHO-
PacHOPAHTENBHBIX
JOKYMEHTOB II0 BOTIPOCAM
PaboTHl ¢ 3asBMTENIMH K
noTpedUTENMH
YCIYr - BCEro, T,

TISIMAan

B TOM YHCNIE;

a) PeTNIaMEHThl 0Ka3aHMa YCayT
H paccMOTpeHns obpaieHmi
3agRHTENCH 1 TOTpeOHTENnEH
YCIIyT, TIIT.

0) Hamuume nonoxeHnd o
ACSTENBHOCTH CTPYKTYPHOTO
noapasztencHus o pabote ¢
3a9BHTEIAMH U
noTpebuTenamMu yeryr
(HanHume - 1,

OTCYyTCTBHE - (1), 1T,




Hearotesneno ¢ renomezopanmen cHcreMe: KemeymaanTLnoe

1

B} IO/KHOCTHEIS HHCTPYKINHH
COTPYOHMKOB,
00CTY:KUBAKOIHX 3asBATENCH
" norpebureneit yenyr, wr.

I) YTBEPKICHHEIE
TEPPUTOPHAIILHON ceTerol
Oprammsaueii B
¥CTAHOBIIEHHOM TIOpAAKE
(OPMEI OTYETHOCTH 0 paboTe
C 3aABHTENAMH A
NOTPEOUTENAMH yCIIyT, 10T,

2. Hanmame Tenedonnoi cpasm
Anst obpaieHuii noTpeGuTeneit
YCIYT K YIOITHOMOYE HHEIM
JOMKHOCTHEIM JTHIIAM
TEPPHTOPHATILHOM CeTeRo
OpraHH3aIin

B TOM HHCJIE JTO KPUTEPHAM:

2.1. Hanuaue eaunoro
TelehOHHOro HoMepa i
npuemMa ofpaineHult
norpeGurenci yemyr
(Hanwmame - 1, orcyTeTsue - )

nopAMas

2.2. Hamvase
HHbOPMAIHOHHO-CIIPABOYHOM
CHCTEMBI AJI aBTOMATH3AHHUH
0BpaboTky obpamenni
norpeSHTeNReH yeuyr,
NOCTYNUBIINX 1O Tene(hory
(mamHaue - 1, oTeyTeTBHC - 0)

npstMas

2.3. Hannaue cHCTeMEI
ARTOHHGOPMHEPOBAHKS
norpebureneii ycnyr mo
TenedioHy, peHAIHAYEHHO
st AOBEACHHT B0 HHAX
THNIOBOM MHbOpMaImH
(Hamuume - 1, oTcyTeTBHE - 0)

IpsAMas

3. Hammiue B cetu MHTepHeT
caiita TeppUTOPHANEHOH]
CETeBO# OpraHM3anym ¢
BOZMOKHOCTRIO 00MeHa
HHOpMaumeti ¢
HoTpedHTEIIMHA

YCAYT IOCPEACTBOM
SICKTPCHHOH NOYTH
(Hatm4me - 1, oTCyTCTREE - 0)

npAMast




HOoAroTORIERD ¢ RCNOIROBSANEM CHOTEME Kencymramrlmoe

1 2 3 4 5 6
4. IlpoBenenne MeponpusTHii
HO JOBSHSHHUIO /10 CREACHHA
noTpeduTeneit ycnyr
HeoOXonMOl HEpopMarmn,
B TOM YHCITE ITYTEM ee
Pa3sMenIcHHA B ceTH 1 1 npaMas 2
HuTepHeT, Ha GyMakHbIX
HOCHTE/IX MJTH HHBIMH
AOCTYIIHLIMM CIIOCODaMH
(npoBegeHue - 1,
OTCYTCTBHE - )

5. IIpocToTa u AocTyHOCTE
cXeMer obxanopams
noTpebHTenIMu yeryr
AEHCTBHH JOIKHOCTHBIX Ui
TEPPHTOPHANLHOM CETEBOM
OPraHM3aLMA, 110 KPUTEPHIO

obparnas

5.1, OBmiee konmuecTro
obpamenwit norpebureneit
YCIYT O NpOBEACHAN
KOHCYJIBTAIHH 0O IOPAIKyY
obacanoranus geficTemit
(OeapeticTeHA)
TePPUTOPHANLHOH CeTeBOl
OpraHu3allyH B X00e
HCIIOTHEHUS CBOMX DYHKIHH,
NPOLIEHTOR OT OfInero
KOTHYIECTBA MOCTYIMBIIHX
ofpamenuii

6. CTenens MOTHOTHI,
aKTYaNbHOCTH U
AOCTOBEPHOCTH
NPea0CTABASIEMO#
NOTpedUTENsIM YCIIyT
HHDOPMALMH O AESTENBHOCTH
TEePPUTOPHATTEHOM ceTerol
OPTaHH3AIAH ~ BCETO

B TOM 9#CJIE 10 KPHTCDHAM:

6.1. Obmiee kKonm4ecTRO
obpanienuit norpebureneit
YCIyT O NPoBEACHUH
KOHCYNBTALUA IO BOIPOCcaM
AeATENEHOCTH 0 0 oOparHas 2
TEPPHTOPHANBHOH ceTeRoi
OPTAHM3ALHH, MPOLEHTOR OT
oblero xonugecTea
NOCTYMHBIIMX oOpamenunit




TleoroToRseHo ¢ HEROMFI0BAHHEM COTEMSL KoneymraeTlimoc

1

6.2. Konnuectro o6pamenuii
noTpeSUTeNeH yeayT ¢
YKA3aHUEM Ha OTCYTCTRHE
HEOBXOMMMOit HHGOPMaLHH,
KOTOpas NoJxHa OBITh
PACKpEITa TCPPHTOPHANLHO
CCTEBOH OpranmMzanmeii 3
COOTBETCTEHHM ¢
HOPMATHBHBIMM NPABOBEIMH
AKTAMH, IPOLEHTOR OT OGILErD
KOMHYCCTRA NOCTYITHBIIHX
o0pamennii

obpathas 2

7. Aroro no HHAWKATOPY
HHPOPMATHEHOCTH

Hau.JITC

JomKHOCTD




Popma 2.2 - PacdeT 3HateHiA HHANKATOPA HCOOTHATETEHOCTH

MYTI "Knposcxad TOpInekTpoceTs”

Hawyenopatme TeppHIOpHansROH CeTeroil OPraHH3aImE

Ilapamerp (moka3aTens), XapakTepuiyommii HEIAKATOD

Inaveane

takTHIecKoe

(D)

IIAHOBOL

(Im

@ /T x 100,

%

3aBHCRMOCTD

Onenovunrs
Gann

2

3

: mgs;i; m‘a;_ poReAypaM- mamonenmnn c
i yc.r;yr {mnnmnux) BEET

B TOM 3HCIE 110 KPHTEPHIM:

1.1. Cpeauee Bpems, saTpadensoe TEPPHTOPHANEHOMN CeTeR0H
Opran3amiell Ba HANPARIEHHE POSKTA IGTOBOPA OKATAHHS
YOIYT 0 epenade YIeKTPHILCKOE SHEpTun noTpefuTeo
YOI (3aABHTENED), OHEH

[

100,00%

ofipatHax

0,75

1.2, Cpenuee epems, neaGxoniuoe A71a ofopynoBanus TOMKN
TOCTARKH OPHGOpaMF YIETA ¢ MOMEHTA NIOJ8UH 385BJCHAL
NOTPeSHTENEM YCITyT

100,00%

ofpaTHas

a) ana pusmHecku JHO, BEJIOYAA HHAHBHOYRARHEIX
TPEANPERAMATENCH. H JODHINIECKEX JIHI - CYGREKTOB MAIOTO
H CPEIREro MPATPHAHMATENECTRA, JHE

160,60%

8,75

6) max ocTanessix HeTpedHTENEH YCIYT, ANEH

1.3. KonuvecTe Ciryuach 0TKa3a OT 1aKAKYEHAT | CIMYack
PACTOPXCHUR NOTPEOHTENEM YCIYE JOTOROPOB OKA3AHHA YCIyT
0 Nepemale DASKTPHICCKOH 3HEPIME, NPOUERTOR OT 0AMEro
KOIHISCTAA 3AKMIOHEHEERX TSPPHTOPHANENAE CeTesoH
OpranH3anueH JOTOBOPOE C MOTPSOHTEARMH YCAVT
(3aABHTENIME), KPOME QHINTECKHX THE

100,00%

0,75

103,00%

ofipaTaan

0%

HA HEHAANEHAMIEE KAYECTBO IASKTRHISCKOR JHEPIHH,
TPRLERTER OT OGMIEN0 KOARTECTES IOCTYAMBIINK aGPaUEHIH

2.1. KonndecTao oGpamen i no1pebureneii yeIyr ¢ ykazanuem |

100,007

ofpaTeas

B TOM $HCIE {30 XPHTEPHAM:

3.1. Haneune (0TCYTCTB®E) YoTaHORIEHEOH TIPOLEEAYPE]
COrMACOBAHESA ¢ NOTPEOUTENAME YeIyT rpadikos BEIBOIA
MEKTPOCETEBOTO O0ODYAORALNA B PEMOHT M {HIIH) u3
IKCILTYATAUNAH {HATHYHE - |, OTCYTCTBEE - ()

100,00%

npAMad

0,5

3.2, Konmnectso ofpamernii noTpeturenei yomnT ¢
Y¥A3AHHEM HA HECOT.TACHE BBENEHMA IPELTATACMAIX
TePPHTOPHANBHOH CETEBGH OpraHsIauyeld rpahHKOR REIBOTA
MEKTPOCETEBOTO 0GODYIOBAHNA B DEMOHT H {HIH) 13
IKCNAYATAlUHH, FPOLEHTOR OT 0fmeny KonuIecTaa
MOCTYRHBITHX (OpamerH, KpoMe QH3HYCCKIX ML

£

100,00%

ofjparHas

4, Cﬂli:mnenne TpefioBRERE nopmamnuux upamnux
110 :tamn'm HRPCORANLARE TAHELX norpeﬁmwleii

C yKa3aHHeM Ha HENPABOMEPHOCTE HCIRMIBIOBAHES
TEPCOHATLHBIN. ZARHBX NOTpebuTenel youyT (3axBuTENEH),
TPOLEHTOR OT OGIIETO KOMMIECTBA MOCTYTHBIIHK DOpamenw7it

4.1. Konuectso oGpawenui norpebuTencs YOIYT (3asBHTENCH) [

100-

ofiparags -

100

obpaTnan

0,688 -

Tommmce




Honrovorreno ¢ HenoIBeORsEReM creTeME] KoucynsramLioc

Dopma 2.3 - Pacwer 3nancrus HHIIMKATOpa PE3yNbTaTHRHOCTH OOPaTHOM CBI3H

MYVII "Kuposckas TOp3NIeKTpoCceTE"
Hasveroranue Tepputopuanspoi cereroi OpraHH3aAIzm}

TapameTp (nokasarens), 3Hagenue
XapaKkTepu3yIOmHit Paxtu- | nnanosoe | @ / I x 100, apucnmocrs, | CUEHOTHBI
HHIHKATOP gecKoe 41} % Basn
(D)
1 2 3 4 5 6
1. Hanmawe ctpykryproro
IOApasAeTcHIs
TEPPHTOPHANIBHOM ceTeBOk
OpraHH3altHH 10
PaccMOTpeHHIo, 06paboTke u 1 1 opsaMas 2
HPHHATHIO MEp 0o
obpamenusm notpebuTeneit

yennyr (Hanmvme - 1,
OTCYTCTBHE - ()

2. Crenens yaoBReTBOpeHIs
obpamienisi moTpeGureneii - - - -
YCIyT

B TOM YHCIIE TI0 KPHTEPHAM:

2.1. Obmee xonuuecTBO
obpamenuit notpebuTeneii
YCIIYT € yKazanueM Ha
HEHAJTEKAIEE KAYECTRO
YCIOyT IO Iepenaye 0 Q obpaTHas 0
SNCKTPUTECkoi SHEPIrHH |
OBCITy XHBaHHe, POLEHTOR OT
ofmrero KonuaecTra
TMOCTYITHBOIMX o0pameHsii

2.2, KONM4eCTRO IpHHATEIX
Mep ¢ pe3yasTaTaM
PacCMOTpeHHs obpaleHuit
norpeburenei yeayr ¢
YKazaHHEM Ha HEHa e Kanlee
KaueCTBO YCAYT TIO Hepegaye
ANEKTPUYECKON SHeprum 1
oGcITyKHBaHHe, TIPOLIEHTOR
OT 00OIEro KOJIHIECTRA
TIOCTYOUBINNX 0OpanreHmit

0 0 npsMas 0




ToaroTonaeno ¢ wemomrsoBaryen eactemsr Koncymraerilmoc

1 2 3 4 5 6

2.3. KonnvecTro
oOpanieHui, CRATAHHBIX ¢
HEYTOBNETBOPEHHOCTHIO
NPMHSTEIMM MepaMis,
YKA3aHHBIMH B 1T, 2.2
HacTosmeR Gopmel,
MOCTYTIHBWHKX OT
notpedureneii ycayr 0 0 o0parHan 0
B TeucHue 30 paboumx nueit
IIocie 3aBepmeHHz
MEPOTIPUATHIA, YK23aHHEIX
B I 2.2 HacTosmein dbopmer,
HPOLIEHTOR OT 001Wero
KOJIMYICCTB2 TIOCTYITMBHINX
obpaumenuit

2.4. Komraecteo oGparmeruii
noTpebuteneii yeayr ¢
Yka3zaHHeM Ha HeHapliexaulee
Ka4eCTBO YCIIYT, OKASBIBAEMEBIX
TCPpPATOPHANBHOI ceTeROl
opranusauuei, HOCTYNURMMX
B COOTRETCTRYIONIMEA
KOHTPOJMUPYKIIMH oprad
HCIIONTHHTENBHOMN BITACTH,
UPOLCHTOR OT ofinero
KOJIH9eCTEA HOCTYHMBLIAX
obpamemmii

0 0 oOpaTHas 0

2.5. KoN#4eCTRO OT3HIBOB U
HPEeATOXKeHMH 10 Bonpocam
ACATSNIBHOCTH
TEpPUTOpHANLHOH ceTeroii
OPTaHH3AIMHA, MOCTYIMBITHY 0 0 npAMas 0
gepes oBpaTHyIo CBA3E,
NIPOLIEHTOR OT o6mero
KOJTHYECTRA MOCTYNMBIIAX
obpamenwii

2.6. Komuyectro
PCATH30BaHHEIX H3MEHEHHIT B
JEATENEHOCTH oprarmaaunﬂ,
HaNPaBICHHEIX HA [TOBEIICHHE
KauecTBa ofelyKUBaTHs
norpeSuTene yoryr, mr.

0 0 psMast 0

3. OnepaturHOCTH
pearuporalus Ha obpamenns - - - -
notpeSHTENeH YOHyT - Beero

B TOM YHACIIe 110 EPHTePpHAM:

3.1. Cpeanas
NPOACIKMTENEHOCTE BPEMEHU
TPHHATHA MEP HO Pe3yIbTataM 10 10 obpatHas 2
ofpamieHus norpeburens
YOIyr, aHei




TNoaroroanene ¢ ucnomk3oBanwen cacTenm KoneymraurTmoc

1

3.2. BaumoneiicTene
TEPPUTOPHATIBEHOIE CeTenoii
Oprafu3amnMy ¢
NOTPEOHTENAMH YTy
€ LIeNbiO NOMYICHMA
HEQOPMALMH O KaYeCTRE
obcnyxuBanus,
PEANH30BAHHOE NIOCPEICTROM:

a) ITHCEMEHHBTX OIIPOCOR, 10T,
Ha 1000 moTpebureneit yenyr

6) smexTpoHHOI ¢Bs3H gepes
cets Murepuer, mrr. #a 1000
noTpebuTeneH yoayr

B) CHCTEMBI
aBTOMH()OPMHUPORAHHS, 1T, Ha
1000 norpeGureneii yeyr !

4. UHANBHY aBbHOCTE
noAxonaa k HoTpebuTe 1AM
YCJEYT IETOTHEIX KaTeropwit,
0 KPHTEPHIO

4.1. Kommaectro ofparmesmii
noTpeduTenct yenyr
JBTOTHRIX KaTeTOpHii ¢
YKazaHueM Ha

HEY NOBJIETROPHTEILHOCTE
KaueCcTBa MX 00CITy:KHBaHHS,
1rr. Ha 1000 morpeGuteneit

YCITyr

3. OnepatueHOCTE
BO3MEHICHUS YORITKOB
MOTPeGUTENSM YCIyT NpU
HeCoOmoaeHEH
TEPPHTOPHANIBHOI CeTeBOH
Oprasmzanueii ob6ga3aTenneTs,
IPeSlyCMOTPEHHBIX
HOPMATHBHEIMH [IPABOBLIMHK
AKTAMH ¥ JOT'OBOPaMH

B TOM 9HCHe 10 KPHTCPHAM:

5.1. Cpenusa
TPOIOBKUTENLHOCTS BPEMEHHI
Ha IIPUHATHE
TePPHTOPHATLHOM CeTeroit
Oprafm3auHei Mep no
BO3MEIUEHHUIO MOTpebuTE IO

YCIyr yOBITKOR, Mecslen

3 6
npaMas

- 0

- 0

- 0
ofpaTtHas

0

obparHas 0




Honrerorneno ¢ renonezonanmen cucTeMn KencyasramILaoe

1 2 3 4 5 6

3.2. ona norpebureneit
YOIy, nomyquBimx
BO3MeINeHHe YOBITKOB,
BO3HMKIMX B PE3YIILTATE
HCHCIIONHE HHS
(HeHaTeKaLTEro HCTIONIHEHASA )
TCPPHTOPHANBHOH CeTeRoit
OpTaHH3aLMeH CROMX 0 0 apsgMas 0
oBg3aTeNKCTER, OT YHCHa
noTpebuTencH, B TIOMB3Y
KOTOPEIX OBLTO BHHECEHO
cyfnedHoe penieHue, wnu
BOZMEINCHHE GbLIO
NIPOM3BENICHO BO BHECYHEGHOM
TIOPANKE, NPOLECHTOR

6. Utoro no HHAMKATOPY
Pe3yABTAaTHBHOCTE 00paTHoit - - - - 2

CBS3H
Haw ITTC Pyemmer T oo N

HomxnocTs 1]




®opma 2.4 - [penaokeHns TEPPUTOPHAIBHBIX CETEBBIX OPFAHU3ALMIA 0
IAHOBLIM 3HAYEHHAM MAPAMETPOB (KPHTEPHAEB), XAPAKTEPH3YIOIHAX
HHAMKATOPBI Ka'€CTBA, HA KaXK/AbIH PACYETHBINH HepHO/ PeryIMPOBAHUS B

npeaeiax 10JrocpoyHoro nNepuoaa PerviHpoBaHUs.

MY "Kupoeckan zopanexmpocems”

Haumenosanwe noxazatens

3HAYEHNE NOKA3ATENA HA!

OPEATATACMEIS TTAHOBEIE JHANEHIHI RapaMETPOs
(KPHTEPHER), XAPAKTEPHIVIOMHIX HHAEKATOPE Ka98CTRA
<FEn

2021

2022

2023

H_H

1.1

12

1.2, a)

12.6)

12. 1)

Ly =g tn
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L f e

L

L]
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—
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32.5)

] 0 0 0 0
4.1, 0 0 0 0 ]
5.1. 0 0 i} 0 0
5.2, 0 0 0 [H] ]
Ipennaraemoe mnasoBoe snavenye nokazatens YPORHA
KANGCTRA YCIYT OKASHIBASMETX TP PUTOPHANEROH CeTeROk 1 0,98 0,97 0.96 0,95

OPFaMIIarHE

Hag IITC

HomxHocts




Mogrotonnsws ¢ HCHOAR30BARUEM CACTeMB KoneyeranT [Lmoc

®opma 3.1 - Oruerngre AQHHEBIC IS pacyeTa 3HAYCHHS TIOKa3aTesns KauecTra
PaCCMOTPCHHUA 3a9BOK HA TEXHONOTHIECKOE UPHCOCINHEHHE K CETH R TIEPHO
2019

MVTI "Kuposckas TOPIIEKTPOCETH"

Hammenoranne SNEKTPOCETEBOM OPraHm3aHu (nonpasnenenwf/dmnﬂa.ua)

ITokasarenn Yucno, or.

1 2

YHeno 3asB0K Ha TexHOMOTIMecKoe HIPHCOCAUHCHHE K CETH, HONAHHBIX B
COOTBETCTBHM C TpeGoBaHUIMMU HOPMaTHBHBIX [IPAROBEIX aKTOB, Mo
KOTOPRIM  CeTeROM opranmzanweii s COOTBETCTRYIOINAH DPACYeTHEIH 58
HEPHON  HANpaBleH  MpoeKT AOroRopa o6  ocymecTBICHHH
TEXHOIOTHYECKOTO HPHCOE THHEHMA 3adBHTENCH K ceTH, wmT. (N

38R mp)

thieno 3agBOK Ha TEXHONOTHYECKOE IIPACOCAHHEHHE K CETH, TIOAAHHAIX B
COOTBETCTBHM C TPEOORAHMAMM HOPMATHBHBIX UpPABOBMX AKTOB, II0
KOTOPBIM CETCBOH OpraHmsalimet p COOTBETCTRYIONIMM  pacyYeTHHI
IICpHOL  HanpaBleH  OpoeKT Aorosopa o0  ocymecTRienHu 0
TEXHOJIOTHYECKOTO HPUCOCHMHEHNS 3asBUTENEH K CeTH o HADYINSHUEM

YCTAHOB/ICHHBIX CPOKOB €10 HaIIPaBNeHUs, IIT. (V™ Tap)

Tokazatens xauectna PACCMOTPEHHS 3259BOK HA TEXHOIOIHYECKOE
HPHCOSIHHEHHE K CeTH (Ham_mp)

Ha4.IITC
Homxuocts




Moarotosneno ¢ menomwzonammen cucTerst Koacymraproe

@opma 3.2 - OTueTHBIE NapHEE A5 PacdeTa 3HAYCHU NOKA3ATENS KauecTRa
MCTIOTHEHHS IOTOBOPOB 06 OCYIIeCTRICHIH TEXHOIOMHYECKOTO NPHCOCIHHEHHS
3agBHTENCH K CETH, B Hepro;y 2019

MVII "Kupoeckas TOP3JIEKTPOCETR"

Haimenonanue EKTPOCeTEBOH OpraHH3amy (noapa:menermm‘damaﬂa)

Iokazarens Uncno, mT,

1 2

Hucno  pmorosopos o6 OCYMECTRICHHH  TeXHOMOIHYECKOro
UPHCOCIMHCHAA  3asuTeNel K cerw, HCIOAHEHHEIX B

COOTBEICTBYIOIIEM pAcueTHOM TepHome, IO KOTOPEIM MMeeTcs 54
TIOAMHMCAHHBIH CTOPOHAMH KT O TEXHOJIOrHYECKOM HPHCOEAVHEHAY,
mT. (N omp)

Hucno  norosopor o6 OCYICCTBIIEHHH  TEXHONOTHYECKOro
UPHCOCIUIHeUA  sagBuTenel Kk cerw, HCHONHEHHEIX B
COOTBETCTBYIOMEM pAcIeTHOM Ieprode, No KOTOPBIM HMMEETCH
TIONKCAHHEIN CTOPOHAME aKT O TEXHOAOrHICCKOM MPHCOE THHEHHH, 0

II0  KOTOPRIM NROH30ILIO HapyUIEHHE YCTAHOBNCHHEIX CPOKOR

TEXHOJIOTHMECKOTO IPUCOE e IS, Irr. (N™°,_ )

Iloxasatens xawecTBa wcmonmeHus HOrOBOPOB 06 oCymecTRICHIN
TEXHOJIOTHMECKOTO NPUCOCTNHENHS 2asBUTENCH K coTH (I1

HC Tnp)

Hau ITTC Pymanier H-B=
HomxxocTs ®.U0.




Toarotorneno ¢ senomm3nBammen cHeTeMu KoncymwraerILmoc

®opmMa 3.3 - OmueTHEIE AAHHBIEC I pacueTa 3HAYCHHS HOKa3aTeliq codiomenmst
AHTHMOHOIIONBHOTO 3aKOHOAATENBCTRA TIPE TeXHOIIOTHYECKOM HPUCOSAHHEHHH
SAABATENCH K SMEKTPHIECKAM CETAM CeTeRoH OpTaHM3aIlUM, B IEPHOS 2019

MYVTI "Kuporckas TOPITEKTPOCETH"

Haumenoranue PAEKTPOCCTECRON Oprani3anyy (mozpasnenenns/ bumaa)

Hoxazarens 3Havenne
1 2
Hueno BCTymuBIIMX B 3AKOHHYIO CMIIY pelleHMil aHTMMOHOIIONLHOO Yucno, mr.

Oprasa M (W) cysa o6 ycramoRzeHuu Ha2pYIIEHNH ceTeRoit
OPraHu3alier TPeDORAHMI AHTHMOHOHOMBHOIO 3aKOHOAATENRCTRA
Poccmiickoli  Memepammm g JACTH  OKa3aHMA  yoiuyr no 0
TEXHOJNIOTHIECKOMY — NPHUCOETHHEHHIC B COOTBETCTBYIOOIEM
pacteTHOM nepuone, mT. (N, )

Ofimee uncno 3agrok Ha TEXHONIOTHYECKOE TIPHCOSHHHCHHE K CETH,
NOAAHHEIX 3AABUTC/IAMH B COOTBETCTRYIOIIMI pacyeTHeI mepHo,
AECATKH 1T, (N5 115

5,8

IToxkazaTent COONIOACHHS aHTHMOHOTIONBEEOIO 3aKOHOATENECTRA NPH
TCXHOIIOTMMECKOM TIPMCOCITMHEHMM 3agBATENCH K MEKTPHIECKHM 1
CETAM CeTEeBOH opraHm3anum (U 1p)

Haq IITC Pymsnmg :
Homxnocts D.




Homrorosneno ¢ nemonszosamien cHCTeMH KoneymrantILmge

®opma 4.1 - Tokazarenw YPOBH: HA/ICKHOCTH 1 YPOBHS KAYECTBA OKA3hiBASMELX
YCIYT JIIEKTPOCETEBOM Oprannsain

[Tokasarens Ne hopmyner 3uauenne
METOOMYECKHNX YKazaHMid

Hokasarens cpenneit
HPOOOIDKMTENBHOCTH HpeKpaIteHuH

" 1 0,048
TEpEAaTH dNeKTPHYECKON IHepriu
()
Tloxazatens yporHs xagecTsa
OCYMECTRIAEMOTO TEXHOMOTHYECKOTO 21 1

npucoeauHe s, I,

Hoxazarens ypors xauecTra
obcrykuBanna notpebureneii YCRYT 10 1.08
TePPUTOPHATILHEIMY CETCBEIMU ’
oprasmsaiuamum, I,

ILranoroe sHageHme noxaszatens .,

4 0,0473

Hﬂﬂ!{

TIna"oBoE 3HaYeHHe noKazaTeNs

w an 4 0,9702

I TOPTOps I

IInanoBoe 3Haqenue nokasatens I corcos

™ 4 1,06

Ouenka  pocTwkenus TIOKAZATEIES . 5.1

¥POBH HAACKHOCTH OKAIBIBACMEIX T . 1
METORMYECKHX YKA3aHMH

yemyr, K,y

Ouerka  mocrukenms HOKa3arens

YPOBHS Ka4eCTBA OKA3BIBAEMBIX YCIIyT,

Ky (Oprammampm no YIIPaBACHIHIO THL 5.1 \

CANHOH HANHOHAARHOR METOOHYECKHX YKa3aHHE

(o6mepoccuitckoit) SIEKTPUYECKOM

CETBIO)

Onenxa  mocTiwxeHus TIOK&3aTens

YPOBHS Ka4€CTBA OKA3BIRAEMELX YCITyT, o, 5.1 0

K AT TCPPUTOPHANEHROH CceTeBoi METOAHYCLCKHX VKa3aHHI

KA ] Y ¥

OpPrasH3almm)

Onenka  mocTuxkenus IOKa3aTeng

YPOBHA Ka9eCTBA OKA3bIBAEMEIX YCITYT, m. 5.1 0

Keawr (U1 TeppuTopraneroli cetepoi METOAMYECCKHX YKaZaHnH

OpraHH3aIMH)

Hag.IITC

JomKHOCT




Toaror

€ HEI

cucremsl KoncymeranrILmoe

®opma 4.2 - Pacyer 0606mennoro TIOKA3aTeNs YPOBHS HaleXXHOCTH M KauecTsa

OKa3BhIBAEMEIX YCIIyT

Ne popmynrr
ITokasarens METOIMIECKHX 3Havenne
YKa3aHui
1. Koagpurmenr 3HAYHMOCTH Hna oprammsammu o YTIparieHHIo
TOKa3aTeNss  YPOBHA  HaAeKHOCTH EAUHOH HaMOHAIIBHO#
OKA3BIBAEMBIX YCIIyT, anbda (obmepoceniickoii) MCKTPHAECKOMH
CETBK):
anbda = 0,75.
At TeppuTopmambHOl  certeroit
OPrasm3aryu:
anpda = 0,65
2. Koagdpummenr 3HAUMMOCTH Hist oprawmsammm no YOPAaBIEHHIO
TIOKA3ATENS  YPOBHS  HAAEKHOCTH eIUHOH HAMOHATBHOMH
OKA3BIBAEMEIX YCTIYT, BeTa (obmepoccuitckoit) MEKTPHIECKOM
CeTLIO:
bera = 0,25
3. Koahdunuenr 3HAYMMOCTH A teppuropmamnmol  cercroi
NOKA3aTCIII  ypoBHA  HaAeKHOCTH opraruzanuu 6etal = 0,25
OKA3LIBAEMBIX yCuyT, Geral
4. Kostpdpumenr 3HAYHMOCTH Hns  Teppwropuanenoii  cereroii
NOKA3ATERA  YPOBHS  HANEXKHOCTH opra"msauyn Gera2 = 0,1
OKa3EIBACMEIX yenyT, HeTal
5. OueHka pocTwxeris TIOKA3aTENA . 5.1 1
¥YPOBHA HAJeKHOCTH OKa3bIBacCMEIX
YCIYT, KHaJl_
6. OuerHka mocTHXeHUs ToKazaresis . 5.1 A opranusaimm o YIIPABIEHUAR)
YPOBHA HANEXKHOCTH OKA3LIBAEMEBIX eAMHOH HAIlHOHANEHOH
yemyr, K., (obmepoccnticxoif) MEKTPHIECKOH
CeTBIO
7. OnueHKa JOCTHXEHUR ToKa3zaTe s am. 5,1 0
YPOBHA HAZCKHOCTH OKA3BIBAEGMBIX
ycuyr, Kxaql
8. Omwenka nocTKeHWs moKazaTens mr 5.1 0
YPOBHA HAASKHOCTH OKA3IBIBACMBIX
yemyr, Kxatfz
9. O6GobmenHbI noOKa3aTeNs YPOBHA mm. 5.1 0,65
HaZIeXXHOCTH M KAYeCTBA OKa3EIBASMBIX
yaiyr, Koﬁ

HomxunocTn

——




TToarorosnenc o HCTIOMRANBANMEN CHCTEME] KoncymmraerILnoe

Dopma 6.1 - Pacuer 3pagenmy HHIHKATOpA MAYOPMATHEHOCTH 33 oepuos

MVII "Kuponckas TOPIIEKTPOCETs"

2019

HamMeHoranpme TEPPRTOPHANLHON ceTenoi Oprasuzaimug

Tlapamerp (xprrepit),
XApAKTEPHY IO M
HHAHKATOP

3Havenue

(axTn-
YECKOe
(@)

IAHOBOE
(ID

O/ x 100,
%

3asHcHMOCTE

OueHogHRIT
Oain

1

2

1. BosMoxuoCTE IHuHOTO
DpHEeMa 3agBUTeNEH 1
noTpebureneit yeayr
YIOMTHOMOYCHHEIMH
ADTKHOCTHBIMH NTHLIAMEH
TCPPHTOPHANEHOH CeTeRO
OPTaHW3AlHH - BCETO

B TOM JHCIIC HO KPHUTEDHAM:

1.1, KonnyecTro
CTPYKTYPHBIX IOApa3fenexHuii
no pabote ¢ sagBuTeIME 1
NOTPEGHTENAMHE YCIIYT B
NPOLIEHTHOM OTHOIEHHH K
obmemy KOJIHYECTRY
CTPYKTYPHEIX OAPasfeNCHMIT

12

12

npAMas

1.2. Konngectro
YTIBCPKICHHEIX
TEPPHTOPHANLHOM CeTeROH
OpraHuzanueii B
YCTaHOBNEHHOM IOpAAKe
OpPraHH3alHOHHO-
PAcIOpANUTEBHBIX
JAOKYMEHTOR 10 BONpOCcaM
paboTh! ¢ 3anBUTENIMH 1
norpefurenaMn
YCIYT - BCEro, T,

IIpsAMas

B TOM 4JHCIIe:!

a) PETIAMEHTE! OKA3aHus] yeIIyr
K paccMoTpersa o0pamieHuii
3aABHTEIIEH M NOTpeOuTene
YCIIYT, mT.

6) HanmuMe ToNnoXKeHMs O
ACATEIIBHOCTH CTPYKTYPHOTO
nojpaznenesms no pabore ¢
3AABUTCIAMHA H
HNOTPeOUTEAMHA yeTyr
(Hanmume - 1,

OTCYTCTBHE - 0), mT.




Toarorosaeno ¢ HCTOIMB30BAHAEM CHCTEMET KoscymramInsoc

1 2 3 4 5 6
B) JOJKHOCTHEIE HHCTPYKIMH
COTPYIHHKOR,
0BCIy:KUBAIOINEX 325BHTENE}
H NoTpeduUTeNeRt yemyr, mr.

T) YIBEPAJICHHbIE
TCPPETOPHANIBHOH ceTeroii
Opranm3aitieii B _
YCTaHOBNEHHOM MOPSAIKE 5 5 - 2
hopMBI oTIeTHOCTH 0 pabore
C 3AABMTEHIME H
NOTPEOUTENIMY yCITyT, T,

2. Hamruue Tenedonno cassu
it 0OpameH it ToTpeGHTeNneli
YCIYT K YIIOJHOMOYEHHBIM
JOJKHOCTHBIM JIALIAM
TCPPMTODHANIBHCH CceTeroit
OpraHvzanuu

B TOM 9MCHE 110 KPUTEpHIM:

2.1. Hamuyme emmmoro
TeTeOHHOTC HOMEPA ANis
npuema obparmenuti 1 1 npAMas 2
norpeSureneit yeayr
(hanuaue - 1, orcyrerane - 0)

2.2. Hanuque
HHOPMAIMOHHO-CIIPABOYHOIH
CHCTEMBI NSt ABTOMATHZAIMN
00paboTky obparmenuit 0 0 npaMas 2
noTpedureneit yenyr,
NOCTYNHBINX 1O Tenehony
(Hanmwgwe - 1, OTCyTCTBHE - 0)

2.3. Hanv4ee cHcTeMgl
aBTOMH(pOPMHPOBaHIA
noTpeduTeneit veayr no
TenehoHy, ApeAraHavYeHHON 0 0 HpsaMan 2
A KOBENEHUA 0 HUX
THIIOBOM WHGOpMaIn
{(Hamidme - 1, oTeyTCTBEHE - )

3. Haimayue B cetn Hurepuer
CalTa TePPUTOPHANBHOM
CeTeBOH Oprammsaim ¢
BO3MOKHOCTREIO 00MeHa
HHbopManueit ¢ 1 1 apaMas 2
HNOTpedUTENTMH

YCHyr HOCPEeICTBOM
BNEKTPOHHON MOYTH
(HammHe - 1, oTcyTeTRHE - )




MoroTosaens ¢ HACIOMEIOBANHEM CHCTEMES Koncymranrmoc

1 2 3 4 5 6
4. Ilposeenne MEepOIpHATHI
HO ZOBEACHMIO JIO CBERCHHMS
noTpebureneit yenyr
He0bx0/mMoli HudopMaryy,
B TOM HHCHE yTeM ee
pasMeIrneHns B ceTH 1 1 npaMas 2
HrrepHer, Ha SymMaxHbx
HOCHTESIIIX UIIH HHBIMH
JOCTYIHHMHM CHOCOOaAME
(nporesenue - 1,
OTCYTCTBHE - ()

5. IlpocTota u aocrymHocTs
CXeMRI 00XKANOBAHMS
TOTPeSHTENIMM yCayr
AeHCTBHI TODKHOCTHEIX JTHIT
TePPUTOPHANBHOH CeTeroH
OpraHw3anyy, 110 KPUTEPHIG

oOpatHas

3.1. Obmee konvuecTBo
obpamenuii moTpeGuTenei
YCayr o npoReAeHUH
KOHCYILTAUUH 110 IOpAaKy
obxanoeanua neticrenii
(GezneiicToHs)
TEPPUTOpHANLHON ceTeRol
OpraHMzalHy B Xoae
HCIIONBEHUS CBOMX (YHKIM,
MPOLICHTOE OT 0DINero
KOJTM4ECTBA OCTYHBITHAX
obpamenuii

6. CreneHs nomHOTEL,
AKTY&NBHOCTH W
JMOCTORSPHOCTH
NpeaoCTaBNSeMOH
norpebHTeNRIM yenyr
HHPOPMALIHE O IeITeNbHOCTH
TCPPHTOPHANTBEHOMH ceTeBOH
OPFAHH3ALIHH - BCETD

B TOM HMCAE TI0 KPHTEPHIM:

6.1. Obwee xonMYECTEO
obpamenuit moTpebuTeNCH
YCAYT O HpOBeeHUH
KOHCYJIBTAIMI IO BOTIpOCaM
AEATEARHOCTH 0 0 obpaTHas 2
TCPPATOPHANEHOH CETEROM
OPTAaHU3AHMH, NPOIEHTOR OT
o0Irnero KoaMyecTea
NOCTYNMBINHX OOpaLIcHuM




Iaroroaneno ¢ HEROMEI0EANHEM CHOTEMEL Koncymram Mmoe

1 2 3 4 5 6

6.2. Konudectso obpanienui
noTpebuTeselt yeryr ¢
YKa3aHHEM Ha OTCYTCTEHe
HeoBXOAMMOE HHpOpManyy,
KOTOpas JomKkHa OBITE
PACKPBITa TCPPUTOPHAREHOM
CETeBOH opranmsanmeis
COOTBETCTBHH ¢
HOPMAaTHBHLIMH NPABOBEIMH
AKTaMH, IPOHEHTOB OT 06urero
KOMYECTRA TOCTYIMBIINX
obpamtenmii

0 G obparHas 2

7. Uroro o HHTUKATOPY
HHOPMATHBHOCTH

HasITTC — Pt~

HomxHocTs ¥ FEE



Moarororgens ¢ Hriom3oraguen ercrems Koreym ramLioc

©opma 6.2 - Pacyer snaucnus HHAHKATODa HCHONHATENLHOCTH
(AN JONTOCPOUHEIX ICPHOAOB PEryNEPOBANESA, HAYABIINXCY 70 2014 roaa)

MVTI "Knporckas ropanextpocers”

Hawmenosamse TePPHTOPHANKHON CETEROM SpraHMIaAImiy

HaumeHnosanue napaMerpa 3nadeHne

(nokazarens), aktH- | manosoe | @ / IT x 100, JABHCHMOCTE
XapaKTepH3yIONero deckoe (IT) %

HHIHKATOp (D)

Onenounsri
Gamn

1 2 3 4 5 6
1. Cobmonmenue TpeGoBanmii '
HOPMATHEHBIX MIDZBOBRIX AKTOB U
AOCTOBOPHBIX  Ofs3aTensCTR HpH
OKa3aHuH yeiyr o
TEXHONOIHYECKOMY
NIPHCOCAMHEHHIO
SHEPrOTIPUHAMAIOLINX yCTpOHCTR
norpeburenei yeayr
(3aspIrTeneit) 3 o0bexkTam
INEKTPOCETEBOrO XO034HCTRA
TePPHTOPHANBHOL CETCBOI
OPTaHu3aNmy - Beero

B TOM YHCIIe 110 KPDHTCpHAM:

IIOATOTOBKY W HanpamieHue
npoexTa AOTOBOpa Ha )
OCYHIECTBIEHHE 5 2 oOparHas 1,75
TeXHOIOTMYECKOTO

NpHCOC NMHEHHA 3aABHTEJIIO,

iV
IXIaTE

1.2. Cpennee BpeMs Ha
BHIIONHEHHE  OTHOCAINEHes K
TEPPATOPHATIBHON ceTeroif
OPraHH3aUMH YACTH TEXHUYECKIX
YCHoBMH  no  fororopy  Ha
OCYHICCTRIICHHE
TEXHOMOTHYECKOTO
NPUCOETUHCHUS, THEi

120 120 ofipaTHas 0,5

2. CobmoneHue CPOKOB 1O
TpouenypaM B3aHMOACHCTRUI ¢
norpeduTenamu yoIyr
(3asBHUTEAMHE) - BCEro

B TOM YHCJIE N0 KPHTCpHsIM:

2.1. Cpengee BpeMA,
3aTPaYeHHOE  TEPPUTOPHANEHOMH
CETEBOIH OpraHusalueii Ha
HallpagjIeHHE MpoekTa AOTOROpa
OKa3aHMI YCIYT 110 nepemade
SIEKTPHYRCKOH 3HEprvH
noTpeburento yeuyr
(3asBUTENO), AHEl

g 0 obpartHan 0,5




Toarorornsso ¢ monam3osanmey cacTeMel Koncymraar[Imoe

4 5 6

2.2, Cpeanee BpeMs,
HeobxomumMoe ms obopynoranus
TOMKM  nocTaBKA  mpubopamu
ygera ¢ MoMeHTa  momaunm
3AABICHMA NOTpebuTeneM yemyr:

ofpatHas

a} ang Hzuvecknx 91,
BKJIOYAA WHAMBHAYATBHBIX
npeanpHHUMaTeneit, H
TOPRAIMECKUX ML - CyOBeKToB
MAJIoro " cpenHero
IpeANPHEAMATENLCTRA, JHEH

10

- 0,75

6) nus ocTanEHBIX noTpedureneti
YCAYr, OHeH

10

- 0,75

2.3. Konudectso Cliyyaen
OTKA3a OT 3aKNIYCHHS M CITy4acs
pacTOpKeHHA oTpeduTeneM
YCIIYT JOTOROPOB OKA3aHMA YCIIyT
10 nepepave  IeKTPHUECKOH
SHEPTHHM, NPONEHTOR OT oOmero
KOJIMYeCTBA 3AKMIOYCHHBIX
TEPPATOPHANBHOR ceTenoii
oprasMsanueii JOTOBOPOR ¢
noTpetrTeLaMu yeayr
(sasBuTenamm), KpoMe
(usHgeckux man

obparHas 0,5

3. Orcyrerhue (Hanuaue)
HApyIeHuit TpeboBaHmi
AHTHMOHOIIOJIEHOTO
3aKOHOZATeNIbcTR2  Poccuiickoii
Denepapn, mo KPHTEPHIO

obpaTHas

3.1. Komuyecteo
YCT@HOBJICHHLIX BCTVIIHBIINM B
JAKOHHYI0  CHJTy  pelIeHHeM
AHTHMOHOIIONIBHOTC  OpraHa w
(wm) cyna Hapymenuit
TEPPHTOPHANSHON CeTeBOH
opraumzanmeii Tpeborannii
AHTHMOHOIIONEHOTO
3aKOHOMATeNECTBA  Poceniickoii
®enepaniyi, B ToM umcne mo
takram JHCKPHMHHAIHH
noTpebuTeNeit yenyr no Aoctymy
K ydlyraM TeppUTOpHaIBHOL
CeTeBOH OPraHW3aLME, a TaKxe
IO  MOPAJKY OKasamis  3THX
YCYT, HOPOLUEHTOR OT obulero
KONM4eCcTBa MOCTYITHBIIHX
38j4BOK  Ha  TeXHONOTHYECKOE
NPHCOETHHCHHE

0,2




Nomrororneno ¢ RCOOTHI0EHHEM CHOTEME Koncymranrimoe

4. OrcyreTBHE (Hamugme)
HApYIIeHEi Tpedoramiii
3aKoHomarenscTBa  Pocciickoii
®eneparuu o rocy RapCTBSHHOM
PCTYHPOBARMH UeH (Tapr(og),
10 KPUTEPHIO

obparHas

4.1. KomruecTso

YCTAaHOR/ICHHLIX BCTYNMBIOHM B
34KOHHYIO  CHNY  peleHHeM
AHTHMOHONONBHOIO  OpraHa u
(unu) cyma H2PYIIEeHME
TePPHTOPHAILHOK CceTenod
OpravMsalmeli Tpebopanmii g
4acTH rOCY IApCTEREHHOTO
PCTYHPOBAHDSA UeH (Tapudos),
ApONEHTOB or ofmero
KOJIHYECTRBA HOCTYNHBIIHX
3afBOK  HA  TEXHOJOTHYECKOe
NIPUCOEAUHEHHE

0,5

5. Cobmonenne Tpeboranuii
HODMATHBHEIX IIPABOBEIX AKTOR
Poccniickoit Qenepaimn o
noanepxaHuro KavecTna
NMCKTPHYCCKOW  aHepruy, o
KPHTEPHUIO

5.1. Konwgecto obpaumeHuii
noTpedHTe N yeIryr c
YKA3AHUEM Ha HeHaaekKanlee
Ka4ecTEO IMEKTPHYECKOH
IHEPIHY, NPOUEHTOR OT 0fmiero
KoJiMIecTRa TIOCTYTHBNIHX
obpamenuit

obparHan

0,5

6. Hammine BranmonedicTems o
notpeburenamMu  yeayr pH
BEIEOAEC OGOpPYHOBAaHWS R peMoHT
H (MJIH) U3 IKCIUTY aTaipm

B TOM 9HCHE 110 KPHTCDHAM

6.1. Hanmmgue (oTcyTerBHe)
YCTAHOBIEHHOM NpoUenype
COTHacOBAHHA ¢ NOTPEOUTEIAMHU
yemyr rpadukos BEIBOJA
JIEKTPOCETEBOTO  0GOpyROBAHKES
B PEMOHT wu  (wim) w3
IKCIAY aTALMH (HaTugHe - |,
OTCYTCTBHE - ()

paMag

0,5




Tomrororneno ¢ ACIIONEI0BANEEM CHCTEME! KorcynsranriLmoc

1 2 3 4 5 6
6.2. Konmuecrso ofpauenuii
norpeGuTeneii yeayr c
YKazaHMEeM  Ha  HecorjacHe
BBCAEHHST Lpe/yIaraeMbIx
TCPPUTOPHANBHOH ceTeroi
Opranmzanueil rpaduxor BEIROAa
3NICKTPOCETEROTO 000y AOBAHKS
B pemoBT H (W) U3
IKCIUTyaTallUH, MPOIEHTOR OT
obmero KONM4ECTBA
NOCTYNHBIIHMX obpaurenmit,
KpoMe QU3HYeCKUX JTHI

0 0 o0partas 0,35

7. Cobmonenue Tpebopanuti
HOPMATHBHEIX HpAaBOBBIX AKTOB
0 33aMHTE  HEePCOHANBHBIX : obparHas
AQHHBIX  HOTpeOumreneit  yenyr
(3asiBuTeIEH), MO KpHTEPHIO

7.1. Konauectro oOpanrenii

noTpebuTenc yemyT

(sasBuTenci) ¢ ykazammeMm Ha

HEIPaBOMEPHOCTE

HCTIOIB3CBEHHA  MEPCOHANBHEIX 0 0 0,5

AZHHBIX  mOTpebuTenell  ycmyr
(3astBHTENE), npomeHTOR  OT
obmero KONM4ecTBa
TMOCTYNHBMMX oOpanieHHi

8. Hroro no HHIHKATOPY
HCTIONHUTEARHOCTH

Haa IITC

HomxHocTs




ToaroTorneso ¢ HOTIOMESOBANHEN CHOTEMEY Koncyarramriimoc

®opma 6.3 - Pacuer sHavenug MHUKATOPA PE3yNBTATURHOCTY 0BPATHOM cBsay

(1A AOATOCPOHRIX TIEPHO/IOB PETYNAPOBARMS, HAUARHINXCs 10 2014 roaa)

MVTI "Kupogckas rop3JIeKTpoceTs"

Hanmenopanne TCPPHTOPHATLHOM CeTeBoH opranmam:

Iapamerp {tokasarens),
XapaKkTe Py Nt
HHIHKATOD

3HavyeHHe

baxTe-
HeCKOoe
(®)

INaHoROE
(I

@ /1T x 100,
%

3asucumocts

OnenousErii

Oann

1

2

1. Hanmmaue crpykryproro
HOJApa3AeNeHuST
TePPUTOPHATLHOH ceTerOM
OPraHM3ANMH Mo
paceMorpennio, obpaoTke 1
TIPHHATHIO Mep Mo
obpamiennsm noTpeGureneix
YoIyr (Hammue - 1,
OTCYTCTBHE - ()

npaMas

2. Crenens YAOBIETBOpEHMA
obpamenmii norpeGureneii
yearyr

B TOM 9HCIIE 1o KPHATEepHIM:

2.1. Obmee xonuuecTro
oBpameHuii noTpebureneit
YCIYT ¢ yKazaMueM Ha
HEHaJIneXalee KayecTro
YCIYT 110 niepenaye
3RCKTPHYCCKON 3HepruH 1
00CHYXHBAHME, HPOLEHTOR OT
obmero konuuecTsa
MOCTYTIHBINNX oOpaleHni

obpaTHas

2.2. KommaecTro npunsTex
MEP 110 Pe3yNETaTaM
PaccMOTpeHHS 0OpailcHi
norpeburencii yemyr ¢
YKa3aHueM Ha HeHaIexKalee
KaueCTBO YCJIYY 10 Nepeaaye
ANCKTPUIECKOH SHEPTHH K
o0cmy KHRaHye, OpPOLCHTOR
OT 0OIIEro KONUYecTRA
TIOCTYNIHBIIAX oGparmeHHii

apaMas




Honrerorneno ¢ RCTONEI0BAHASM CRETEMET Koneympramiimoc

1 2 3 4 5 6
2.3. Kormaectro

oOpamenwii, CBI3aHARX ¢
HEYTOBIECTROPEHHOCTEIO
NMPHHATEIMM MEPAMH,
YKa3aHHEIMH B 11 2.2
HacTOAMEH GopMEy,
HOCTYNIMBINKX OT
notpebureneit yemyr 0 0 obparHas 0
B Tedende 30 paGounx gueit
IIocJIe 3aBepHICHAUS
MEPOTIPHATHIL, YKa3aHHEIX
B 1. 2.2 HacTosmei Gopmsr,
NMPONEHTOB 0T 06mero
KOTMYECTBA IOCTYNHMBINHX
obparmenuii

2.4. Konavectro obpamenuii
norpebureneii yenyr ¢
YKa3gHHCM HA HeHaANeKAmee
KaY€CTBO YCIYT, OKA3HIBACMEIX
TCPPHTODHANIBHOKH ceTeBoii
OpraHH3zauMeH, TOCTYITHBITHX
B COOTRETCTBYIOMHH
KOHTPOJTMPYIOIAN opran
HCIIONTHUTEIEHOH BIACTH,
IPOUEHTORB OT 0bmero
KOIMYIeCTBA NOCTYIMBIIHX
ofparnenmii

0 0 obparxas 0

2.5. Kon#4ecTRo 0T361B0B 1
ApEIUIOKEHUH MO BONpocam
ACATEABHOCTH
TEPPHTOPHANBHOM ceTeRroj
OpraHd3aitHH, TIOCTYIHBIINK 0 0 npAMas 0
1epes 00paTHYIO CBA3E,
HPOHEHTOR. OT o0wero
KONMM4ECTBA NOCTY MBI
obpaineHuit

2.6. KosuecTeo
PEAJIHI0BAHHEIX UIMEHEHMI] B
ACATCIILHOCTH OPTaHHAAIII,
HaTIpaBIEHHLIX Ha IOBBINIIEHHE
Ka4ecTBa 06CTy:KUBALHA
noTpebuTeneit yeayr, .

0 0 [psMas 2

3. OneparueroCcTS
PearupoBaHHA Ha obpamenns - - - -
HOTpeOUTENRCH YenyT - Beero

B TOM YHCJIE IO KPHTEPHIM:

3.1. Cpenuas
TPOSIOIDKHTEABHOCTE BPEMEeHH
TPYHATHA MEp 110 Pe3yHBTATAM 10 10 obpatnag 2
obpameHus notpeburena
YCIyT, AHSH




Hoarorosmeno ¢ renoms

[

KencymrasrIloor

1

3.2. Bsaumoneiicteue
TCPPHTOPUANEHOH ceTeRoii
OpraHu3anuy ¢
nOTpeSHTeIIMH yeITyT
¢ IENBIO IOTyYeHHs
HHQOPMALMY O KavecTre
o0cTy ) MBaHMS,
PCANHM30BEHHOE TIOCPENCTROM:

psaMast

a) ICLMEHHEIX ONPOCOB, IIFT.
Ha 1000 notpe6ureneii yeuyr

0) snexTpoHHOi cra3M yepes
ceTs MHTepHer, mrr. ma 1000
noTpebureneii yeayr

B) CHCTEMEI
ABTOHH(OPMUPOBRHMS, WIT. Ha
1300 moTpebureneii ycmyr !

4. Mnausuayansaocts
IOAXOAA K MOTpeduTe/sIM
YCIYT MBbrOTHRIX KATEropuit,
[0 KpHTepHIO

obpathas

4.1. Komauectro obpammenuis
noTpeburesneii yemyr
JIEIOTHBIX KATETOPHH ¢
yKazaHHeM Ha
Hey,HOB.HE'I"B()pHTeHLHOCTL
kauecTra ux obciyxuBanms,
T, 5a 1000 notpebuTeNci

yeIyr

5. CoeparurHoCTE
BOSMEIICHHA YOBITKOR
NOTpeSHTENIM yeuyr ipu
HecobmoaeHuH
TEPPUTOPHATIEHON CETEROH
OpraHusanued 0643aTensCeTB,
Npey CMOTPEHHEIX
HOPMaTURHEIMH TIPAROBRIMH
aKTaMH ¥ 0T OBOpaMu

B TOM YHCNIE II0 KPHTEPHAM:

5.1. Cpeauaa
NPOCIKUTCABHOCTE BPEMEHH
HA IPHHATHE
TePPUTOPHAIBHOMN CeTeBoH
Opraumsamuei mep o
BOSMEMICHMIO TOTpeOuTemo
YCIYT yOBITKOB, MeCSIEB

obparHan




Toarorornesnn ¢ HCTOTE30BAHAEM CHOTEME] KescyastanriLaoe

1 2 3 4 5 6

5.2. lons notpe6urenei
YCIIYT, MOIY9HBITHX
BO3MEIICHUE YORITKOR,
BORHUKIINX B pe3yibTate
HCHCTIONMHEHMS
(HeHaanexamero HCITOJTHEHIA)
TEPPHTOPHAIIEHOM ceTerot
OpraHHsanueii cromx 0 0 npaMas 0
oba3aTeNbeTE, OT YnCna
noTpeGureneii, B nonsay
KOTOpEIX GBUIO BRIHECEHO
¢yaebuHoe pemenne, win
BO3MeNIeHHe ObIIo
NPOM3BEACHO BO BHECYAEGHOM
HOPAJIKE, MPOUSHTOR

6. Htoro o HHAMKATORY
PE3yILTATHBHOCTE 0GpaTHOM - - - - 2
CBA3H

Haw [TTC _Prusmmer e %\
JomxrocTs o & HO. \

! Pacuer IPOHIROAMECA TIPHM HANMYME R TCPPETODHAILHON CeTeROH OpramMzaimm CHeTemen ABTOMH(OPMHEpORAHEN
(romocogas, CMC u ApYTiM CIOCoGoM).




Dopma 6.4 - Mpeaaokenus TEPPHTOPHANLHEIX CeTeBLIX OpraHu3anwii no

(xpuTepues), XapaKTepH3yIONHX

HHIHKATOPBI KAYECTBA, HA KAMABI PacHeTHLIHA HePHOA PEryAHpOBaHHs B
npeaeaax A0ArocpoYHoro mepuona DervinpoBanms,

JIAHOBBIM 3HAYEHHSIM napamMeTpon

MYIT "Kuposcras eopanexmpocems "

Hauuenoranme noxazarens 3uauenue nokazatens na:
TpEnaracMEIE NNAHOBEE SHAYEHHY TapaMeTpon
{KpHTEpUER), XAPARTEPHIYIUHK HHIHKATODEL KAYECTEA 2020 2021 2022 2023 2024
<FFy
H n
1.1. 12 12 12 12 12
1.2, a) s 5 5 3 5
1.2.6) 1 1 1 1 i
1.2.8) 3 3 -3 3 3
12,1 5 5 3 5 3
2.1, 1 1 1 1 i
2.2, 0 0 0 0 0
2.3. 0 0 0 i 1
3 ! 1 1 1 1
4 1 1 1 1 i
5.1, 0 0 0 0 0
je.t 1] ] 0 G 0
6.2, 0 0 0 0 0
He
1.1. 5 2 2 2 2
1.2. 120 120 120 120 120
2.1, 0 0 0 a 0
2.2.a) 3 3 5 3 5
2.2.6) 5 3 5 5 3
2.3 0 0 0 a 0
3.1 ] ] 0 0 0
4.1. 0 [ 0 0 0
5.1 ] 0 G ] 0
6.1 1 1 1 1 i
6.2 0 0 ] a 0
7.1, 0 0 [ 0 0
Pc
1 1 1 i 1 1
21, ] a 0 0 0
2.2, 0 G 0 0 1]
2.3 0 a 0 0 H
2.4. ] ] 0 0 0
2.5. 0 ¢ 0 0 0
2.6, 0 0 0 Q 0
3.0, HH 16 10 10 10




32 a)

32.6)

4.1.

5.1.

0

0

32.8) 0
0

0

0

5.2.

LKiolojaelale

QOOQQQ

Tipennaraemoe naanoroe SHAMCHHE NOKA3ATENA YPOBHA
K44ECTRA YCYT ORA3RIBASMEBIY TEPPHTOPHATEHON CeTeROi 1,06
CpTAHM3ATEHK

0,96

Hau IITC

Homxaocts




Hoaror

& HCTI

coeTeME KomeymranrHomne

®opma 7.1 - ITokazaremn YPOBESA HANEKHOCTH H YPOBHS KagyecTsa OKa3BIBagMEIX

YCIyT anexTpocereRoii OpraHu3anmuH

(A1 crydaes yeranosnenus IUIaHOBEIC 3HaYeHMa qo 2013 rozaa)

ITorkazatens

Ne dopuynnr
METOIHILCKHUX
YKasaHmiH

3HaveHme

Hoxazarenms cpenneii
HPONO/DKMTEIBHOCTH NpeKpaIe I
TEpe/iavn 3eKTPHYECKOH SHEPrUH

(1)

0,048

Hokazarens ypoBrs kagecTaa
OKa3aIBAEMEIX YCHYT OpraHH3aIiy
N0 YUPaBICHHIO HANHOHANEHOH
(obmepoccuitckoif) SMEKTPHYECKO}H
ceThio, 11,

6.1

Hoxkazarens ypoens kauecrra
OKa3EIBAEMEIX YCIIyT
ICPPHIOPUANEHON CeTeroii
opraumzamuy, I,

6.2

1,08

ITna"oroe 3naveHue TNOKa3aTes
n
I, I,

4,4.1

0,0473

ITnanopoe spanenye TICKA3ATeHs

Hmpmps Vi

4,41

0,9702

IInanoroe snagenne MHOKasares

rcoreo, 117

4,4.1

1,06

Ouenka  jocTHxenus TNIOKa3arcns
YPOBHS HAACKHOCTH OKA3IBIBAEMELX
yemyr, K,y

mir. 7.1
METORHYCCKMX YKAZaHMIA

Ouewka  gocrmmenus TIOKA3aTe/1a
YPOBHA KAaTeCTRA OKa3BIBAEMEIX YCIIYT,
K (oprammsanmu mo YOpasIcHUIO
EHHOIH HAHHOHANLHOH
{(obmepocceuitcxoir) SEeKTPHMECKoit
CETBIO)

mn. 7.1
MeTOAUIECKHX YKazaHuii

Ouenka  jgocTwkenns THOKazaTens
YPOBHA KayecTBa OKA3LIBASMELX yeuyr,
Kia: (uma TCPPUTOPHATIBHON CceTeroilt
OpraHu2anmm)

nm. 7.1
METOAHIECCKIX YKazaHmii

Hagw.IITC Py

- HomxrocTs

MstHLEB J1.B

SHT.

-—'—.‘.‘-—




Hoarotorneno o ML SORAHHEN CHOTEMEL Koncymramr Imac

®opma 7.2 - Pacuer obobmennoro okasarens YPOBHA HAJISXXHOCTH M KauecTsa

OKA3RIBACMETY ycmyr

(g AOCNTOCPOYHEIX NEPHOIOR PCTYNHPOBARHS, HaYaBITIXCs 50 2014 roga)

Ne popmynrr
ITokazartens, METOAHYUECKUX 3nauenue
YKazaHui
1. Koaddammenr 3HAYMMOCTH Ang opravmsamum no YHPaBIeHHo
lOKasaTens  ypoBHA  mamexHOCTH EAMHOM HANHOHATLHOM
OKa3bIBAGMALX YCIVT, atbha (oﬁmepoccuﬂcmﬁ) SNICKTpHYeCKOH
CETRIO:
anetha = 0,75,
Hoia Teppuropransoit
CETEBOH opranmsaimy:
aneda = 0,65
2. Koadpumment 3HATHMOCTH Geta = 1 - anna
TIOKazareny ¥YpOoBHA KayeCcTRa
OK23BIRACMBIX YCIIYT, GeTa
3. Ouenka mocTmwkenug noKasarens m 7.1
YPOBHS HafieXHOCTH —OKa3BIBAEMEIX 1
yoiyr, K,
4. OueHka pocTwkeHus TroKazaTens n 7.1
YPOBHA Ka4eCTBA OKA3BIBAEMEIX yChyT, 0
Kxaq
3. Ofobmennriii noxasatens YPORHS 7
HaNeKHOCTH U KAYeCTBA OKA3KIBASMELX 0,65
yenyr, Keg
Haw JTITC PymaunesH-R-
Homxrocts Y Te)

e
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i Tir-72 03.02.2019 | 032.022050 naspexcd. Pyb.0,4 kB Dez.mam. HagTy an.cuall nompetum 0,166 yae.
2 xTIF-94 22032009 | 22032619 nospexNcd, Pyve.0,4 kB PIIC-2-2504 HapYuiense sn. cral nompetion {).666 uac.
3| KF04xB"TH-8 - HO06un f37 23.04.2019 | 23.04.2000 nospexcdesa K7-0,.4 kB CTTI-F tem. HAPVIERUE 30.CHaG nompeGum D 166 vac
4 | K704 5B "TH-90 - Hewmmzp 23 | 25042019 | 25 04.2049 nospexcdena KI-0,4 xf CTi-1 wm. Napyiuenue an.cnab nompetums 0,366 uac.
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)




r. Kapoeck 2019 .
Nospewgennn 6 kB

= l'___———————________[___‘————————________‘_____
_'ZE._ Hausmenonanne HAara Brixaga Hata rocer, Obnem pator, MATEPHAIEL. IIpavMesanne
i D-10 25.02.201¢ | 25022079 Ho(gp: j:,f'}‘:i’{::m Mamepuan ue 6panca Hap) 38.CHAE nompebum 0,416 vac.
2 K62 20022019 | 20.03.2070 ”"‘gff"e’”‘eff; GxB 3CTTI-1 wom Hapyiuere s1.cna nompetum 0.2 16vme
ZKCRTAMAtUR)
Obprie npoendg .
3 HK-65B7-35 B 25.03.2019 25032619 COAC-} wum, AC-95- 35 20 HAPVIMERIE 20 CHal nompebum 0,7 yae,
(axcm:}umgggg
-} 5
4 KIT-J1-1594 25.042019 | 25042019 | "“@“\f““” K’; i‘; 1594 3CTI-] uom. ap m.onab Siems 1,566 wac.
KCFUTATI,
5 PIL6 TH.1, TH-2 31052009 | 31052000 H"“‘”"’”"”"”FR";)TH"’ - TH-2 b3 mam Hapywmenue 31.cnat nompebum 1 217 vac.
6 RILA.54 31052019 | 31052019 H"‘Pe‘"w"”‘;ifﬂ 54 10 KHTH- Fum RAPYUIEHILE 30.CHAB nompeGm 0,667 vac.
7 KIT-53 31.05.2019 | 3185209 Hospexced K-53 T paza} 3CTH-1 wm. Hapyucenue an.cual nompebum 0,233 yar.
8 KJd-34 10.06.2009 | 1006 2079 H;’;‘:zm szij / 10 KHTI-Tuon Hapyusenue >n.cHab nompebum 0,53 uge.
- - = -
g &-i 14072009 | 14672019 Hm(gi ﬁ;z': Kﬂ){b-f 3CTa-2 wim. idﬂlsj i20-8 NapvieRie an. cal nompebun 2,32 yac.
i KA-94 27.002019 | 27002010 | 17 Og:z”‘)e”;:ﬁ% SCTT-2 wm, HapYIerue 31.cHab nompetum 0,92 wac
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